
This GPS-enabled 
navigational assistant is
given out for free by transit 
authorities. It sits on your 
car’s dashboard and
 monitors your driving 
patterns. Every so often, it 
suggests similar public 
transit routes that can save 
you time or money.

Evaluation
Formative: We surveyed 11 car owners in Atlanta to 
determine how they felt about public transportation.
Original Prototype: A smart navigational assistant in 
the form of a bobblehead doll.
Summative:  An heuristic evaluation, a usability 
study, and a post-task interview.

Further Research
Create networks of assistants: Using data from friends’ 
navigational assistants, a person’s assistant could suggest 
car-pooling options in addition to public transit routes.
Perform a larger study: Evalutate the device on many 
more people and in realistic settings: moving vehicles.

The voice-activated assis-
tant listens for your voice 
commands and responds 
accordingly. This is to 
avoid distracting you 
from the task of driving.
Some commands are:
 • ‘Go To’ for getting 
driving directions
 • ‘Take MARTA’ for
 public transit directions
 • ‘Send’ for sending
public transit itineraries 
to a cellphone 

The assistant also serves as 
an in-car navigation 
system. For instance if you 
say, “Go to 801 Atlantic 
Drive by car,” the assistant 
will read out the driving
 directions to that destina-
tion. This extra feature is 
an incentive for you to keep 
the device in your car.

In order to encourage you 
to use public transit more 
often, the assistant does 
two things:
 • Once it has learnt your 
regular routes, it will 
recommend appropriate 
public transit ones.
 • If you choose to listen to 
its recommendation, it will 
play a melody and flash 
wildly in celebration. 
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Here’s how ...

This device will make YOU use public transit
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